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Dubber Corp data confirms Australians regard voice
data insights as helpful in workspace
Dubber Corp Ltd (ASX:DUB) has received data confirming that despite nine in
10 Australian business workers reporting that applying insights from voice data
would be helpful, more than three in five companies are not doing so.
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Dubber's Big Voice Data Report 2019 surveyed 2,500 business works across
Australia, the UK and US and revealed more than half of Australian managers
(51%) had experienced miscommunications with a colleague or client due to a
lack of information trail.
Voice data capture allows business phone conversations across the entire
business to be recorded and transcribed (voice-to-text), unlocking new steams
of business intelligence - from compliance and quality assurance to sentiment
analysis and alerts for customer service and dispute resolution.
Chief executive officer Steve McGovern said he believed the industry was
starting to see the game-changing benefits that voice data analysis
could provide for businesses big and small.
"A new field of analytics"
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"We are only at the tip of the iceberg of what voice data capture can provide at
scale.
"Speech intelligence is a new field of analytics and is the final frontier of data to
be mobilised for strategic purposes - it can unlock detailed information on
consumer sentiment, issues management, call outcomes and many other
variables, helping drive better customer service, improving knowledge of client
needs and ultimately increasing business performance.
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"Our platform is opening up a new world of insights for businesses across the
globe with the ability to record not only contact centre calls but also calls taking
place across the organisation."
Survey results
Of those who thought it would be useful to capture their business' voice data,
more than half of Australian business professionals (56%) said it would help
reduce risk, monitor processes and eliminate errors in details and
communication within the office environment.
Around 44% said it would be helpful to easily search past phone calls for
keywords while a similar proportion (45%) said it would be helpful to have
discussions on record to help with dispute resolution.
Outside of work, Australian reported they are generally comfortable with having
their phone calls recorded, particularly to help a business improve operations
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(67%) and for training purposes (64%).
Advancing industry 4.0 technologies
McGovern added: "There is so much potential yet voice data is often excluded
from conversations around transformation and big data.
"As industry's 4.0 technologies advance, businesses need to advance with it
and begin to capture valuable insights through their business conversations."
Dubber is embedded in more than 100 global telecommunications
powerhouses included Optus, AT&T, Cox and Bell Canada.
Last month the cloud-based call-recording service went live to Cisco's Webex
Calling customers.
By recording direct from these networks, Dubber enables voice data capture on
any device.
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No investment advice
The Company is a publisher. You understand and agree that no content published on the Site constitutes a recommendation that any particular security,
portfolio of securities, transaction, or investment strategy is suitable or advisable for any specific person. You understand that the Content on the Site is
provided for information purposes only, and none of the information contained on the Site constitutes an offer, solicitation or recommendation to buy or sell a
security. You understand that the Company receives either monetary or securities compensation for our services. We stand to benefit from any volume which
any Content on the Site may generate.
You further understand that none of the information providers or their affiliates will advise you personally concerning the nature, potential, advisability,
value, suitability or profitability of any particular security, portfolio of securities, transaction, investment, investment strategy, or other matter.
You understand that the Site may contain opinions from time to time with regard to securities mentioned in other products, including Company-related
products, and that those opinions may be different from those obtained by using another product related to the Company. You understand and agree that
contributors may write about securities in which they or their firms have a position, and that they may trade such securities for their own account. In cases
where the position is held at the time of publication and such position is known to the Company, appropriate disclosure is made. However, you understand and
agree that at the time of any transaction that you make, one or more contributors may have a position in the securities written about. You understand that price
and other data is supplied by sources believed to be reliable, that the calculations herein are made using such data, and that neither such data nor such
calculations are guaranteed by these sources, the Company, the information providers or any other person or entity, and may not be complete or accurate.
From time to time, reference may be made in our marketing materials to prior articles and opinions we have published. These references may be
selective, may reference only a portion of an article or recommendation, and are likely not to be current. As markets change continuously, previously published
information and data may not be current and should not be relied upon.
The Site does not, and is not intended to, provide investment, tax, accounting, legal or insurance advice, and is not and should not be construed as
providing any of the foregoing. You should consult an attorney or other relevant professional regarding your specific legal, tax, investment or other needs as
tailored
to
your
specific
situation.
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